5) Commtel

WARRANTY

Your intercom is covered by our
two-year return-to-manufacturer
warranty. This includes internal
parts and Commtel labour for any
product failure resulting from a
manufacturing fault.

Commtel Ltd guarantees that its
products will meet manufacturing and
material specifications for 24 months
from the shipping date.

Inspect your intercom upon arrival.
Any claims regarding damage or
discrepancies with the received goods
must be reported within 14 days

of delivery.

Products that do not meet our
manufacturer guarantee will be repaired
or replaced solely at our our discretion.

For full details, please see our terms
and conditions online by clicking below.
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Commtel Ltd.

Orchard House, 39 Gatwick Road,
Crawley, West Sussex RH10 9RB

At Commtel, we value long-term
relationships with our customers.
That's why we’re committed to
providing exceptional support
whenever you need it.

Our technical team is available to assist
our Installers and their customers during
the initial commissioning process and
throughout the lifetime of the unit.

Need help with commissioning?
Contact our Technical Support Team
by calling

or email

If you would like to extend the initial
two-year warranty period, we offer a
variety of levels to suit you and your
customers’ needs, from product only
warranties, to full programming support
and SIM card costs.

For pricing or to speak with our team,
call us on
or email
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