
Commtel CONFIG App

EU CE Declaration of Conformity and Radio Equipment Directive  
is available at www.commtel.io | GB-RH10 9RB

COMMTEL CONFIG 
APP GUIDE
The Commtel CONFIG app makes it quick and easy 
to program and manage your Commtel intercoms 
or your Command Unit.

The app is free to download on iOS and Android.

Before You Start
•	 You’ll need the telephone number of the SIM inside your unit 

to program it.

•	 Download the Commtel CONFIG app from your app store  
(Apple or Google), or click the relevant icon to the right.

Getting Set Up
1.	 Open the app tap the + button in the bottom right of the home 

screen to add your unit. (If you haven’t already got an account, 
you will need to create one).

2.	 Tap the + Add Panel button in the bottom right of the home screen 
to add additional Commtel intercoms.

3.	 Scan the QR code on the unit’s PCB. For Command Units, the serial 
number is found on the underside of the casing.

•	 Allow the app access to your camera when prompted.

•	 If you can’t scan the code, tap “No access to QR code?” 
on the Add Panel page and follow the instructions.

4.	 Once added, your unit will appear in the CONFIG app for 
easy programming.

5.	 Use the settings icon  to access settings.

Tips & Help
•	 Tap the  icon in the top right corner of each screen for 

extra guidance.

•	 Visit www.commtel.io and head to the Support tab for FAQs.
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