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COMMTEL NEXUS APP USER GUIDE

GETTINGSTARTED @)-- -

The Commtel NEXUS app provides easy DOWNLOAD THE APP

control of your NX1 intercom system. Download the free Commtel NEXUS
app from the iOS or Android app
stores, or click on the relevant icon
below. Simply open the app and
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To use the Commtel NEXUS app, you will need an :
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invite from your Installer or an Admin user. If you are
the Admin, you will receive your invite when the NXI1

is installed. The Installer generates this invite using the
Commtel CONFIG app during the initial setup. As an
Admin, you can invite other users within the Commtel
NEXUS app by adding them as a new user.

the on-screen instructions.
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To accept your invite, simply scan the QR code in the
invite email, or enter the characters under the QR
code manually when prompted. (Fig. 2)

(Fig. 1)

From:

Subject:

Commz L

Hi,

You have been invited by User 1234 to access a Commtel Nexus
device 12345678. Below are the details of your invite.

Accept Invite

Click the button below to scan the QR
code on your invite. Alternatively,
enter the invite code in the box
below.

[ } AB1CD2E3FGH561JK

To use this invite, you can either:

1. Scan the QR code above into the Commtel Nexus App
2. Alternatively, you can manually enter the invite code on the
Commtel Nexus App

If you have any questions or need assistance, feel free to reach
outto us at support@commtel.io.
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https://play.google.com/store/apps/details?id=com.commteluk.nexus&hl=en_GB
https://apps.apple.com/us/app/commtel-nexus/id6740625330
https://www.commtel.io/

HOME SCREEN OVERVIEW

When you open the Commtel NEXUS app,
you will be taken to the home screen. From
here, you can:

» Accept invites

* Manage your devices

» View the video feed

» Access and configure the commmand buttons

ACCEPTING INVITES

When you open the app for the first time, you will be
prompted to accept an invite automatically once you have
created an account.

To add another device to the app, you can accept a new
invite by tapping the QR icon in the top right corner of the
home screen. (Fig. 3)

DEVICE LIST

If you're controlling multiple NX1 panels from the Commtel
NEXUS app, you can switch between devices by tapping the
device name above the video feed. (Fig. 4)

To set a favourite device, open the device list and tap the
star icon next to the device name. Your selected device will
then appear first every time you open the app.

From here, you can also tap the ‘info’ button to the right of
the device name which gives you the following options:

» Rename the panel.
* Remove the panel from your device list.
Note: If an admin removes you as a user, the device will be

automatically removed from your device list. The owner cannot be
deleted until ownership has been transferred to another user.

REMOTE VIEW

View the live feed by tapping the play button on the Home
screen. While in Remote View, you can open the door/gate
using a command button.

COMMAND BUTTONS

Quickly control your gate or door from the home screen by
tapping one of the commmand buttons under the video feed.

You can have up to 4 command buttons, which can be
customised to suit your needs. By default, Button 1is
shown on the home screen as a green door, and is set
to pulse Relay 1.

You can configure these buttons by tapping ‘Edit Button
Configuration’ underneath the command button(s) on
the home screen. The following options are available for
each button:

e lcon

» Button colour

» Relay actions (what the buttons do when you tap them).
Your installer will advise how the system has been wired
during handover.

NXT - NEXUS APP USER GUIDE- Version 1.1

(Fig. 3)
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MENU OPTIONS

On the home screen, you have the following
4 buttons across the bottom: (Fig. 5)

Home r : :
16:39 w T .

History — This shows the history of any relays that have been

triggered. Configure User 1234
. . . »p Installer Access

Configure — Manage the system settings and programming. = Manage instailr access

Note: The options available to you may vary depending on your PP

user permissions and whether a SIP subscription is active. = Manage users of the system

Profile - Update personal details and manage your account. o) i i

Q Callpoint Numbers
Edit callpoints of the panel

CONFIGURE MENU OVERVIEW

For more information, tap the (2) icon in the top-right B Kevpad ity coes
corner of the screen while in the Configure menu. (Fig. 5)

B Custom Holidays
Set custom holidays

Users (Admin Only)

® Time Profiles
Set time profiles

There are two types of users:
Timed Latch
@ setarelay to latch on certain time

Local User — Does not receive video calls via the app but profiles

can use an entry code to access the property. Where a SIP ~ o @D o
subscription is active, they can also receive standard voice e |
calls or use authorised dial-to-open. Ideal for tradespeople, K —_— j

delivery drivers, carers, or relatives who require scheduled
access. No app download is required.

App User - Receives video calls from the intercom via

the Commtel NEXUS app and can be assigned specific (Fig. 6)
permissions based on their role. An email address is
required to set up their account. ﬂm
) < Roles
Role Management (Admin Only)
Q Search roles...
Users can be assigned one of three roles:
2 Admin

Admin - Full control over settings and user management.

2 User

User — Can manage their own codes and call points
but cannot access other users' settings. Where a SIP
subscription is active, they can also manage their
authorised dial-to-open numbers.

Custom - Customisable permissions tailored to the
user’'s needs.

FAQs, and further information on our website:
Click Here.

@ If you need additional help, you can find insights,

Add New Role

NX1 - NEXUS APP USER GUIDE- Version 1.1 www.commtel.io
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Call Points

Entry Codes

Custom Holidays

Time Profiles

Timed Latch

Trade Button

Exit Releases

System Settings
(Admin by default - permissions
can be granted in app)

SIP Settings
(Admin by default - permissions
can be granted in app)

Authorised Dial-to-Open
& Access Tones
(Requires an active

SIP subscription)

Visitor Calls

Installer Access Requests

NXT - NEXUS APP USER GUIDE- Version 1.1

Commeel>

Choose whether a user receives video calls or phone calls.

Divert calls at specific times/days or limit the times that the call button works by
allocating time profiles.

Adjust the ring time between diverts.

Allocate codes to individual users.
Time-restrict entry for specific users by allocating custom time profiles.
Customise relay actions for each user’s code.

Public holidays are automatically set and updated based on the location of the device,
which is set during the initialisation by the installer.

Custom holidays can be added if required.

20 customisable profiles - set specific times, days of the week, and even individual dates.
Built-in public holiday recognition.

Allocate names for easy reference.

Choose whether or not to exclude public and custom holidays from your time profiles.

Configure the relays to automatically activate by allocating a specific time profile.

The time profile should be set in the Time Profiles menu before it can be allocated
to the relay.

Assign a specific Time Profile to the trade button, ensuring it's only active when needed.

The Time Profile should be set in the Time Profiles menu before it can be allocated to
the relay.

Configure the relays to activate when the equipment wired into the auxiliary inputs
is triggered.

Equipment wired into auxiliary inputs includes exit buttons, motion sensors, and other
release mechanisms.

Adjust keypad brightness and colour as well as the panel volume and relay names.

View SIP settings, like status, Domain, Username and SIP number.
Manage your SIP subscription.

Manage telephone numbers authorised to open the gate when calling the telephone
number of the intercom.

Configure Access Tones when SIP is enabled. Access Tones are the keypad buttons
pressed during a call to trigger a relay.

If your phone is locked, you'll receive a full-screen notification when someone calls.
If your phone is unlocked, the notification appears at the top of your screen.
You can see who is at the door before answering the call.

Your Installer will have access to your system for 30 days from the date the panel is
initialised. This date can be changed if required, by clicking on the date.

If an installer requests access to your system, you'll receive a notification in the Commtel
NEXUS app under Installer Access.

You can approve or deny the request:
If approved, the installer will be notified.

If denied, they won't be able to request again. If you change your mind, you will need to
change the expiry date to a date in the future.
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FURTHER INFORMATION

For additional tips and helpful information to

enhance your NX1 experience, please refer to (Fig. 7)
the points below: (
16:39 al
» To remove users, entry codes, custom holidays, or other
items from a list, simply swipe left on the item you want < Edit Callpoint 1
to delete. {:::; ~ ] —
— A
» You can reorder the user diverts by holding down the ————— _ —
Control Handle on the right and dragging the user to the U ingtime: 20 LI Control
new position. (Fig. 7) g sammoney - Handle
r'd

Ring time: 20

» The green tick represents the status of the

configuration changes. L e

« When an app user is created, you can view the invite
code here, in addition to the email that is sent to the
new user. (Fig. 8)

NEED MORE HELP?

If you require any further assistance or have questions not
covered in this guide, our comprehensive resources are
available to support you. .

\

You can find additional insights, FAQs, and more detailed &

information on our website:

NX1 Overview

Support & Warranty Information (Fig. 8)
For technical support enquiries, please contact our

dedicated team: 1639

Phone: +44(0)1306 710 120 (Option 1) ¢ s

Q_ Search users...

Email: support@commtel.io

Details on your NX1 product warranty are also available e
on our website.

o Brendan Wood
woodbrendan@hotmail.com

Brendan Wood (Pending)
game-tets@hotmail.com

Jamie Tolmie (Pending)
jtolmie@gate-a-matio.com
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